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■ With 6,000 square meters of computing floor space that can be significantly expanded to meet the company's business needs, the Corporate Data Center is a vision realized by the com¬ 
pany's management in the hosting of vital corporate IT applications. 


Cover 

Story 


^ Saudi Aramco's state-of-the- 
art Corporate Data Center is 

the biggest in the Middle East 
and underlines the commitment 
of the company to safeguard its 
computerized information. 


The Corporate Data Center is 
fully self-sufficient, and in the 

event of power failure, its own 
generators automatically switch into 
gear. 


Saudi Aramco by the Numbers 




► 



To visualize the magnitude 
of the data hosted at the 
Corporate Data Center, its 

31 Petabyte storage capacity is 
equivalent to the capacity of 
6.5 million hours of high- 
definition movies. 


Johns Hopkins 
Aramco Health¬ 
care offers up 
advice and tips 
on water safety, 
blood donation 
and more. 

Page 5 


See full story on pages 7-11 


is the number of hours of training Saudi Aramco sup¬ 
plied in 2013. 
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Saudi Aramco, ExxonMobil share auditing tips 



Photo: Mahdi Al-Ali/MPD 

Khalid D. Al-Faddagh meets with a delegation of ExxonMobil auditors 
to discuss common challenges of maintaining the integrity of finan¬ 
cial systems in the global oil and gas industry. 


SCOTT BALDAUF 
/^AHRAN — Saudi Aramco's 
Internal Auditing recently hosted 
a delegation from ExxonMobil Au¬ 
diting, headed by Fern A. Starke, 
Downstream general auditor, ac¬ 
companied by Tim Stevens, Down¬ 
stream audit manager for Europe, 
Africa, and the Middle East, and 
Thierry De Pauw, Audit Division 
manager for Benelux and Saudi 
Arabia. The visit presented an op¬ 
portunity for Saudi Aramco and 
ExxonMobil to share best practices 
and to learn from each other as 
they deal with common challenges 
that face two of the largest energy 
companies in an expanding mar¬ 
ketplace. 

Khalid D. Al-Faddagh, Saudi Ar¬ 
amco's general auditor, welcomed 
and thanked the ExxonMobil team 
during the opening session, held at 
the Tower Building in Dhahran. He 
stated that Saudi Aramco's strate¬ 
gic transformation will propel the 
company into a leading global en¬ 


ergy and chemicals enterprise. As 
a result. Internal Auditing needs to 
continuously evolve its techniques 
of assessing risks and controls, and 
to build and align internal capabili¬ 
ties and resources with the busi¬ 
ness objectives. 

"ExxonMobil is highly regard¬ 
ed, and is considered an important 
partner for us at Saudi Aramco," 
Al-Faddagh added. "There are 
many lessons learned and best 
practices that we would like to ex¬ 
change and share among the two 
teams in special sessions and some 
site visits to give the ExxonMobil 
team an idea of the scale of the 
challenge that our profession is fac¬ 
ing." 

During the knowledge sharing 
sessions, Saudi Aramco auditors 
shared their journey of transforma¬ 
tion from the traditional cyclical 
audit that focused on entities and 
facilities of fixed boundaries toward 
a risk-based approach that assesses 
a combination of entities and criti¬ 


cal business processes that possess 
the highest risks to the enterprise. 
ExxonMobil, for its part, shared an 
inside look at how the company 
deals with audits and irregularities. 

In addition to knowledge shar¬ 
ing sessions on Day 1 and Day 3, 
Saudi Aramco's auditing team led 
their ExxonMobil counterparts on 
tours to the Oil Supply Planning 
and Scheduling (OSPAS) facility, 
the Exploration and Petroleum En¬ 
gineering Center, and Saudi Ar¬ 
amco's famous Prosperity Well 
No. 7 in Dhahran. On Day 2, the 
teams also visited Saudi Aramco's 
new joint ventures in Jubail, Sadara 
Chemical Co. and SATORP. 

Starke said: "We found the in¬ 
formation sharing sessions very 
valuable and thought-provoking. 
The quality and diversity of the 
Saudi Aramco audit team is excel¬ 
lent and the relationship between 
both teams was outstanding." 

Noting that her own company 
is encountering many of the same 


challenges in dealing with contrac¬ 
tors, suppliers and other partners, 
Starke added that her team's visit 
to Saudi Aramco "reinforces what 
we believe are the best practices 
that some of our counterparts are 
using." 

Following the site visit to Sada¬ 


ra and SATORP, Starke stated, 
"Sadara has set a new definition 
for world scale plants. It was very 
impressive to see the significant in¬ 
vestment being made in the King¬ 
dom, both in industrial but also in 
cultural, educational and residential 
development." 


Material Supply conducts new systems awareness sessions for suppliers 


/^MMAM — Material Supply con¬ 
ducted a series of Supplier Self-Service 
Awareness Sessions at a Dammam hotel 
to more than 500 representatives from lo¬ 
cal suppliers on May 4. 

The primary objective was to introduce 
to suppliers the new Saudi Aramco e-mar- 
ketplace solution that has been recently 
developed to ease ordering of materials 
through an online shopping system similar 
in appearance to the widely known "Am¬ 
azon.com." The new Suppler Self-Service 


OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, May 2,2014 -$ 104.53 
Friday, May 9,2014 - $ 104.02 
Friday, May 16, 2014 -$ 105.19 
Friday, May 23, 2014 - $ 106.67 
Friday, May 30, 2014 - $ 106.58 


System will empower suppliers to manage 
their marketplace products and accurately 
maintain materials that are always up-to- 
date. 

The sessions included an announce¬ 
ment about the upcoming Suppliers' On- 
boarding System, which will be used to 
register and qualify new suppliers, includ¬ 
ing manufacturers. It will also allow ex¬ 
isting suppliers to update their supplier 
profiles through the website "onboarding. 
aramco.com." 

Additionally, the Finance Department 
has updated suppliers with other new en¬ 
hancements related to the Vendor Portal 
and Evaluated Receipt Settlement System 
that will improve accuracy and accelerate 
payments for services and materials. 

The event was concluded with an in¬ 
teractive Q & A session between suppliers 
and Saudi Aramco respective subject-mat¬ 
ter experts. 



■ Participants in the Supplier Self-Service Awareness Sessions conducted by Materials Sup¬ 
ply listen carefully during the event. More than 500 representatives from local suppliers 
attended the event. 


Your Voice 

When going 
for the win, it's 
better to go for 
the win-win 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


To succeed and be happy, one 
must internalize the "win-win" 
characteristic. "Win-Win, "a person¬ 
al attitude one develops and practic¬ 
es daily, should be expressed when 
dealing with family members, work 
colleagues or in the community. 

Dr. Stephen R. Covey in his 
book of The 7 Habits of Highly Ef¬ 
fective People says win-win isn't 
about being nice nor a quick-fix, 
but "a character-based code for hu¬ 
man interaction and collaboration". 

All relationships should be tai¬ 
lored to the win-win approach. 
Unfortunately, some people are in¬ 
tentionally or unintentionally pro¬ 
grammed to adopt a "win-lose" 
behavior in every situation, creating 
tension, stress and loss of harmony. 

Helping one's parents by be¬ 
ing an active listener and provid- 



Mohammad IH. Hajji 

Dhahran 

mohammad.hajji. 1@aramco.com 


ing indirect touches to their simple 
demands makes (them) happy and 
saves one from feeling guilty of not 
satisfying their needs. Having a mu¬ 
tual discussion with a spouse on is¬ 
sues such as selecting conveniences 
and avoiding unnecessary expendi¬ 


tures or making choices that find a 
common ground is always benefi¬ 
cial and caters to the "win-win." 

At work, superiors and sub¬ 
ordinates should pay attention to 
attitudes toward each other and 
promote teamwork. Those who dis¬ 
like and avoid work or cooperating 
create a "lose-lose" environment. A 
superior who imposes unrealistic de¬ 
mands and displays indifferent lead¬ 
ership will not lead team members 
to succeed in challenging situation, 
resulting in the demoralization of 
the team and its members. 

"Win-win situations in the 
workplace are created by teamwork 
and teams that works together 
well, which also motivates each 
other," says Monique Harrisberg, 
CEO and founder of "The Voice 
Clinic," one of South Africa's lead¬ 


ing communications training 
companies. 

We should promote a "win- 
win" attitude to harvest good 
results and attain the success 
that we strive for without los¬ 
ing sight of our focus that may 
result from competition. People 
who adopt the "win-win" path¬ 
way experience life in a support¬ 
ive mode. Win-win is a mindset 
that seeks mutual benefit in all 
human interactions and means 
agreements or solutions that are 
commonly advantageous and 
nourishing. Adopting the win- 
win attitude will be the mark 
of a successful individual who 
reaches the top peacefully while 
being loved by family members, 
colleagues at work and in the 
community. 


The Arabian Sun is a weekly publication issued 
free of charge by the Public Relations Department 
for Saudi Aramco employees. 
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■ Khalid A. Al-Falih and members of corporate and senior management pose with project management team members who executed King Abdullah Sports City, along with team mem¬ 
bers responsible for organizing the inauguration event on May 1. 


Teamwork saluted at KASC recognition 


^ EAMONN HOUSTON 

/DMAHRAN — Saudi Aramco was tremendously suc- 
cessTuI in the inauguration of a world-class stadium in re¬ 
cord time in Jiddah on May 1. 

In a recognition event held in Dhahran last week to 
honor the Saudi Aramco employees involved with the 
KASC Project Management Team and the Inauguration 
Team, Khalid A. Al-Falih praised their "outstanding contri¬ 
butions to the success of the King Abdullah Sports City." 

Al-Falih told the gathering that the KASC project had 
huge symbolic significance and congratulated them on 
their accomplishment "on behalf of the whole Saudi Ar¬ 
amco family." He said that the successful completion of 
the KASC project over a tight, one-year schedule show¬ 
cased the commitment and determination of Saudi Aram¬ 


co and its employees. 

Al-Falih said that it was not the first time for the com¬ 
pany to deliver one of the King's dreams, highlighting the 
King Abdullah University of Science and Technology and 
the King Abdulaziz Center for World Culture as other 
standout examples of citizenship and excellence. 

"We've achieved the admiration of everyone for the 
company's ability to implement the tasks required of it in 
accordance with its high standards of excellence," Al-Falih 
said. 

Al-Falih said the inauguration marked "a confirmation 
in the power of planning." 

He went on to thank all of the company organizations 
involved and Saudi Aramco's support organizations. 

Ramiz Al-Habib, who led the Project Management 


Team through an accelerated completion program, took 
to the podium and spoke of the efforts of all involved. 

A slideshow displaying the various stages of progress of 
KASC had been shown just before. 

Al-Habib added: "I am not exaggerating to say that 
since that night and even up until today, all of the stake¬ 
holders have an overwhelming feeling of satisfaction. We 
all know that this project is symbolic and there is a sense 
of accomplishment and pride." 

The state-of-the-art KASC main stadium and Sports 
City were officially inaugurated on May 1, with a ceremo¬ 
ny attended by the Custodian of the Two Holy Mosques, 
King Abdullah. 

The event marked the climax of one year of relentless 
work for the Saudi Aramco teams involved. 


^Sightlines' gives employees insight to Strategic Intent 


Sightlines 


Out TTVpre IhiirilitiVcS 



transfc^rmEalton journey 


The new Sightlines site is designed to provide employees better insight into where the 
company is going and what other individuals and organizations are doing to achieve the 
2020 Strategic Intent. Visit the site at http://sightlines.aramco.com.sa. 


e reached a point where it is becoming less critical to talk about 
P and more essential for everyone in the company to have an 
\ntal understanding of our corporate strategy." 

— Yasser Mufti 



In its more than 80-year history, Saudi 
Aramco has embraced changes that have 
expanded business and developed its opera¬ 
tions, technology and people to meet both 
the growing energy demands of the world 
and the evolving needs of the Kingdom. The 
company's journey from a single oil-produc¬ 
tion business into a global company with a 
multi-business portfolio continues to this day. 

To help employees gain better insight into 
where the company is going and what peo¬ 
ple and organizations around the company 
are doing to deliver the 2020 Strategic Intent, 
an internal ShareK site dedicated to corporate 
strategy debuted in late May. 

Called Sightlines {http://sightlines.aramco. 
com.sa), the site features an engaging mix of 
news stories and video content and is an es¬ 
sential resource for any company employee 
wanting to learn more about Saudi Aramco's 
corporate strategy. 

"The 2020 Strategic Intent and the ATP 
are really expressions of our overall corporate 
strategy," said Abdulaziz M. Judaimi, vice 
president of Corporate Planning. "Sightlines 
provides information to help people connect 
to the company's ongoing corporate strategy 
and align their activities with the company di¬ 
rection." 

The 2020 Strategic Intent is not a depar¬ 
ture from the company's corporate strategy 
but rather an articulation of changes that 
have already been introduced and a clarifica¬ 
tion of direction and vision. Integrating and 
consolidating the work streams developed 
under the Accelerated Transformation Pro¬ 
gram (ATP) with the corporate strategy will 
drive the company toward achieving the Stra¬ 
tegic Intent. 

Corporate Planning is responsible for fore¬ 
casting and analyzing data to construct a 
future outlook that may point to new oppor¬ 
tunities for growth and impart keen insight 
into ways for Saudi Aramco to seek higher 


returns, enter new markets and pursue new 
ideas. Scenarios are continuously updated 
as conditions evolve and provide company 
management with compass points to navi¬ 
gate the uncertainties of our complex global 
business and geopolitical environment. That 
information is then used to determine if any 
course changes to the corporate strategy are 
required. 

Previously, information about the com¬ 
pany's corporate strategy was available to 
relatively few people. With the ATP reaching 
its implementation phase, helping employees 
understand the strategic direction and under¬ 
lying details of Saudi Aramco's transformation 


and the steps being undertaken to achieve 
its vision have taken on greater significance. 
Sightlines offers employees a new window 
into the where, why, how and what of the 
company's evolution. 

Now, three years after launch, the ATP ini¬ 
tiatives are gaining momentum as they roll 
out across the company. Once these are em¬ 
bedded into the appropriate organizations in 
a healthy and sustainable manner, they be¬ 
come part of the company's DNA and a natu¬ 
ral way of doing business. 

"All transformational programs are transi¬ 
tory, and the ATP is no exception," said Yasser 
M. Mufti, general manager of the Strategic 


Transformation Office (STO). "We've reached 
a point where it is becoming less critical to 
talk about the ATP and more essential for ev¬ 
eryone in the company to have an elemental 
understanding of our corporate strategy. The 
positive links and benefits between a work¬ 
force that understands its company's strategy 
and their ability to align their individual work 
to assist the company in meeting its business 
goals are clear and irrefutable." 

Understanding a company's strategy helps 
employees see their individual contributions 
as part of a larger, unified movement to ful¬ 
fill a common mission. It helps them establish 
what is called "line of sight" between their 
work and the company's strategic objectives 
— therefore, the name Sightlines. 

Organized around four themes that 
broadly support the company's corporate 
strategy — shaping the business portfolio, 
contributing to the Kingdom's growth and 
prosperity, optimizing company processes and 
building technology and leadership capabili¬ 
ties — and other critical elements such as the 
Behavior Program and the company's emerg¬ 
ing youth population - Sightlines features 
content that highlights people and organiza¬ 
tions throughout the company who are con¬ 
verting strategy into actions that are driving 
towards 2020. The site also pulls relevant ex¬ 
ternal content from studies on strategic cor¬ 
porate transformation issues, as well as news 
stories about the company's achievements 
and challenges. 

Frequent updates allow employees to 
track the company's progress toward desired 
collective outcomes. Ongoing enhancements 
to the site's features and functionality will 
keep it fresh and interesting for users. 

"Now, more Aramcons than ever before 
will be able to speak to various aspects of our 
corporate strategy," said Judaimi. "This is a 
healthy development for the company." 

Visit http://sightlines.aramco.com.sa. 
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Center plays lead role at AAM conference 



Photo: Greg White 


American Alliance of Museums CEO Ford Bell leads a packed auditorium in applauding King Abdulaziz Center for World Culture representatives Ru- 
sha Al Rawaf, head of the Programs Department's Culture and Creativity Division, and Mark Wright, head of Museums and Exhibitions, at the AAM's 
General Session in Seattle on May 19. ffe thanked the center for serving as lead sponsor of the annual AAM conference for the third consecutive 
year. 


ARTHUR CLARK 
/sgVTTLE — The King Abdu- 
lazizCenter for World Culture 
took a front-row seat at the re¬ 
cent Annual Meeting and Expo 
of the American Alliance of Mu¬ 
seums (AAM) in Seattle, Wash¬ 
ington, where innovation was the 
name of the game. More than 
5,000 people — about 650 from 
outside the United States — at¬ 
tended the group's 108th gath¬ 
ering held May 18-21 under the 
theme "Innovation Edge." 

Rusha Al Rawaf, head of the 
Culture and Creativity Division in 
the Center's Programs Depart¬ 
ment, led a five-person team at 
the largest gathering of museum 
specialists in the world. The cen¬ 
ter has been the lead sponsor of 
the event for three consecutive 
years. 

Al Rawaf said the Center is 
striving to emulate Seattle — 
birthplace of Starbucks, Amazon, 
Microsoft and grunge music — 
as an "innovation-edge epicen¬ 
ter. " 

"We are seeking to create 
something new in a place that 
aspires for progress. This is what 
we are striving for at the King 
Abdulaziz Center for World Cul¬ 
ture. This is what we are striving 
for in Saudi Aramco," she told 
about 180 guests at the Center- 
sponsored International Attendee 
Welcome Reception at the Seat¬ 
tle Art Museum on opening day. 
"Respectful of our past, we are 
looking to reinvigorate the cultur¬ 
ally rich civilization of the Arabian 
Peninsula." 

Al Rawaf said the center has 
launched a number of successful 
programs even before its land¬ 
mark physical components will 
be completed late next year in 
Dhahran. 

Facilities will include four mu¬ 
seum galleries exploring Arabian 
history, heritage and culture, and 
the 18-story Knowledge Tower 
offering workshops in subjects 
ranging from science to art, me¬ 
dia and digital literacy, along with 
the Keystone idea incubator, the 
Children's Discovery Zone, the 
Great Hall for major exhibitions, 
multimedia and performance the¬ 
aters, a 500,000-book library and 
an archive for the company and 
the Kingdom. 

The Center plans to be "right 
bang in the middle of the pres¬ 
ent landscape of museums, art 

■ Rusha Al 
Rawaf ac¬ 
companies 
Ford Bell 
and his 
wife at the 
Center's 
Museum 
Expo booth 
as they 
watch a 
film on the 
Center and 
its activi¬ 
ties. 


and theater," Al Rawaf told at¬ 
tendees. 

The Center also sponsored 
the conference's International 
Track sessions, which were simul¬ 
taneously translated into several 
languages, including Arabic, as 
well as the Arabic translation of 
10 AAM books about critical mu¬ 
seum subjects. The first six books 
were released in Seattle, with the 
remainder set for publication in 
June. 

Center staff enhanced the 
AAM program in several impor¬ 
tant areas. Manal Al-Ghannam, 
Islamic Arts coordinator for the 
Islamic Civilization Gallery, joined 
a doctoral researcher from the 
United Kingdom to present a pa¬ 
per on displaying Islamic art in 
Saudi Arabia, the United States 
and Europe. Mark Wright, head 
of Museums and Exhibitions, 
keynoted the 25th Annual Muse 
Awards ceremony, which hon¬ 
ored outstanding achievements 
in gallery, library, archives and 
museum media. 

Al Rawaf said Seattle pro¬ 
vided "living proof of develop¬ 
ing something brave, something 
new." 

Her words echoed earlier re¬ 
marks by Mimi Gates, Microsoft 
founder Bill Gates stepmother, 
at the AAM's CEO and Directors 


Reception. "I welcome muse¬ 
ums that provide leadership out¬ 
side the United States," she told 
guests at the Bill and Melinda 
Gates Foundation. 

Al Rawaf said the Center has 
done just that, citing several suc¬ 
cessful projects. 

"This year alone, we've ex¬ 
ceeded all expectations in public 
numbers attending iThra Knowl¬ 
edge Program, where we've had 
more than 1.6 million visitors in 
three cities come to see offer¬ 
ings, including live performances, 
shows about world inventions 
and energy efficiency, and the 
first-ever Picasso exhibition in 
Saudi Arabia as part of our col¬ 
laboration with Pompidou Cen¬ 
ter in Paris," she noted. 

The program was held in 
Dhahran, Hofuf and Jiddah last 
year. Riyadh is on the schedule 
this summer. 

Al Rawaf also announced that 
the Center had just won two 
gold medals and a silver medal 
for its "Children of the World," 
entry in the New York Festival's 
"Best Television & Films" com¬ 
petition. Continuous showings 
of "Children of the World" — a 
heartwarming series of three- 
minute films that look at a day 
in the life of a child in five re¬ 
gions of Saudi Arabia (Abha, Jid¬ 


dah, Hail, Riyadh and al-Hasa/ 
al-Khobar) and in 16 other coun¬ 
tries — drew smiles from visitors 
who flocked to the center's AAM 
Expo booth. 

"The Book of Sands," anoth¬ 
er short film that was produced 
for the iRead program, a national 
reading competition, was listed 
as an official honoree at the 18th 
annual Webby Awards, given for 
excellence on the Internet. 

"These successes highlight 
our desire to approach our cul¬ 
ture in a new, fresh way," Al 
Rawaf said. "Ultimately, what we 
are building is not just a place for 
arts, theater and books ... but a 
platform for enriching the future 
of the region." 

She said the Center's collabo¬ 
ration with the AAM is "bearing 
many a fruitful creation and oc¬ 
casion." 

Ford Bell, the AAM's chief 
executive officer, agreed and 
thanked the Center for its sup¬ 
port in his opening address. 

"Our partnership has been 
enormously beneficial to muse¬ 
ums and museum professionals 
in the United States and Saudi 
Arabia," he said. "I know the 
King Abdulaziz Center for World 
Culture will be all about innova¬ 
tion, both philosophically and 
from a technical standpoint, 
when it opens." 

He said the Center's sponsor¬ 
ship has boosted international 
participation in the organization, 
broadening the museum "con¬ 
versation." 

"It has underscored the fact 
that the community of museums 
is international," he said when he 
visited the center's booth. "Across 
many countries, many societ¬ 
ies, we have something in com¬ 
mon — the desire to remember 
the past, to learn from the past, 
to celebrate our heritages and to 
prepare us for the future." 

Al Rawaf said the eye-catch¬ 
ing booth at the front of the 
Expo received an "extremely 
positive" public reception. "Peo¬ 
ple were excited to see that the 


Center is homegrown, and to 
see that Saudis are working on it 
and developing it based on our 
research showing what people 
want," she said. 

The booth was a popular 
venue for visitors who wanted 
to learn about the Center's plans 
and activities. 

"The idea of the Center and 
the structure itself are remark¬ 
able," said Toni Wood of the 
Nelson-Atkins Museum in Kansas 
City, Missouri, which is currently 
hosting the Kingdom's "Roads of 
Arabia" archeological exhibition. 
"To have this (facility) for knowl¬ 
edge, innovation and perfor¬ 
mance is very inspiring." 

Asian visitors were equally en¬ 
thused. 

"I love the concept of the 
Center and how natural re¬ 
sources profits are being used 
for the benefit of the people," 
said Ariun Sanjaajamts, a New 
York-based museum consul¬ 
tant attending as part of a five- 
person Mongolian delegation. 
"The Center is creating an envi¬ 
ronment for people to discover 
themselves." 

When Bell visited the booth, 
he remembered viewing the 
Center as "this big hole in the 
ground" when he visited Dhah¬ 
ran in 2010. "To see it evolving is 
exciting," he said. "It's absolutely 
unique internationally." 

Bell said the Center has add¬ 
ed "incredible energy" to the 
museum dialog. 

"We all learn something from 
each other," he noted. "If it's just 
people from the Western Hemi¬ 
sphere or just people from the 
United States who are coming to 
this meeting, we're really missing 
a big part of the conversation. 
People from all over come to¬ 
gether, and they have something 
in common to talk about." 

Undoubtedly, the Center will 
contribute ever more to those 
conversations, from its front-row 
seat in the global community of 
museums, as it grows and ma¬ 
tures in the coming years. 



Photo: Dan Morris 
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well-being 

Caring for your healtii and wellness 
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Johns Hopkins 
Aramco Healthcare 


Tips on Donating Blood 
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1. Make sure to drink an adequate 
amount of water, and eat a good meal 
two hours before donation. 

2. Eat well-balanced meals, and in¬ 
crease your fluid intake before and after 
blood donation. Good nutrition helps re¬ 
store blood volume. 

3. Practice regular activity to strengthen 
your body and improve blood circulation. 
Avoid exercise immediately after blood do¬ 
nation, in particular, strenuous exercises. 

4. Avoid smoking (active or passive), as 
it does not help your body produce new 
blood. 

5. Reduce caffeine intake, as caffeine 
reduces iron absorption. Limit coffee, tea 
or cola consumption. Replace caffeinated 
drinks with decaffeinated ones. 

6. If you wish to use supplements, it is 
advisable to speak to a doctor. 

You can donate blood at the Dhah- 
ran Health Center Sunday through Thurs¬ 
day, 7 a.m.-2 p.m. and at Al-Midra Tower 
Monday through Wednesday from 8 a.m.- 
noon. 

Call the Blood Bank at (013) 877- 
6770/6638 during regular working hours 
or register at http://JHAH > A-Z Services > 
Blood Donation. 


All health and health-related information 
contained in this Johns Hopkins Aramco 
Healthcare Co. material is intended to be 
general in nature and should not be used 
as a substitute for a visit with a health¬ 
care professional. The advice is intended 
to offer only a general basis for individu¬ 
als to discuss their health and medical 
conditions with their health-care provider. 
Your health care provider should be con¬ 
sulted regarding matters concerning the 
medical condition, treatment and needs 
of you and your family. 




learn more/ 
read more, 
and stay in 
touch. 


About Johns Hopkins Aramco Healthcare 


Johns Hopkins Aramco Healthcare Company (JHAH) is a 
joint venture between Saudi Aramco, a world leader in energy, 
and Johns Hopkins Medicine, one of the world's leading academic 
health systems. This health-care organization is designed to drive 
and enhance the well-being of the community in an environment 
of growth and learning, by providing innovative, integrated and 
patient-centered care to Saudi Aramco's employees and health¬ 
care beneficiaries. 


Keeping kids safe around water 


For more information on how 
to donate blood visit: 


• JHAH Website 

http://JHAH > A-Z Services> 
Blood Donation 


For child water safety infor¬ 
mation visit: 

• Mayo Clinic 

WWW. mayoclinic. org> 

healthy-living> infant and toddler 
health> in depth/child safety/art 
20044744 

• Loss Prevention Depart¬ 
ment Publications 

http://lp.aramco.com.sa > 
Education> LP Publications> Pan- 
orama> Archive> 2009> Quar¬ 
ter 3. 


Recommended Apps: 

• Download the following 
iPhone and Android water safety 
applications: 

u Red Cross Swim App. 
u Pool Safety App. 


With summer around the corner, recreational 
water activities are a fun way to spend time with 
your family, whether at the pool or at the beach. 
However, any body of water, outdoors or at home, 
can prove to be fatal if proper safety precautions 
are not followed to protect your child from the 
risk of drowning. 

According to the Centers for Disease Control 
and Prevention (CDC), about 1 in 5 drowning cau¬ 
salities are children 14 years and younger. CDC 
also reports 1- to 4-year-old children have the 
highest drowning rate. 

You can protect your children at all times by 
implementing necessary water safety precautions. 
Follow these life-saving preventive guidelines at 
home and outdoors, noting that adult supervision 
is required at all times when a child is around wa¬ 
ter. 

Outdoor Water Hazards: 

• Teach your children how to swim by enrolling 
them in swimming lessons if they are 5 or older. 

• Constantly supervise your children when 
they are close to a body of water, even if they 
know how to swim. Never leave a child unat¬ 
tended. 

• Ensure that your child is wearing personal 
flotation devices such as a life-vest when riding on 
a boat or participating in other water activities. 

• Keep your child in the designated swimming 
areas as assigned by the lifeguard. 

• Educate your child about following safety 
guidelines when at the pool, such as no running 
or playing around the pool. 

Water Hazards at Home: 

• Supervise young children at all times when in 
the bathroom, as toilets and bathtubs are poten¬ 


tial drowning hazards. After bathing, immediately 
drain all the water from the bathtub. 

• Remove all electrical devices in the bath¬ 
room, such as hair dryers, to reduce the risk of 
electrocution. 

• Install a fence around your pool that is at 
least 4 feet high (1.2 meters), with very small gaps 
between fence posts and the ground to prevent 

a child from squeezing in. Ensure open and close 
latches to the fence are installed out of a child's 
reach. 

• Remove any toys that are floating in the 
pool, as a child might slip and fall into the pool 
when reaching for a toy. 

• Install a safety cover that blocks access to 
pools or hot tubs. 

• If using an inflatable pool, make sure to 
empty it after each use. 

• Remove any ladders or steps that lead into a 
pool. 

What to do in an emergency: 

Knowing what to do in an emergency is vital 
to reduce the risk of injury. 

• Remove a child immediately from the wa¬ 
ter if he/she is shivering or experiencing muscle 
cramps in the water. 

• If a child is found in the water, an immedi¬ 
ate rescue is required while having someone call 
emergency medical services: 

• For ambulances, dial 110 within Saudi Aram¬ 
co and 997 within the Kingdom. 

• After removing the child from the water, 
check his/her responsiveness and alertness. If the 
child is unresponsive, CPR should be administered 
by someone who is certified until medical help ar¬ 
rives at the scene. 



Johns Hopkins Aramco Healthcare Caring Profile 


Educational Background 

Graduated in 2006 from the University of 
Maryland in Baltimore with a doctorate (Ph.D.) 
in Nursing, focusing on Critical Thinking and 
Clinical Decision Making, Khouri-Stevens has a 
master's in Nursing and has worked extensive¬ 
ly in Intensive Care and Neurosciences. 


Work History 

Spent 14 years at Johns Flopkins Bayview 
Medical Center in various clinical and admin¬ 
istrative leadership roles. Most recently was 
the director of Nursing for Surgery and Neu¬ 
rosciences. 

Currently, Khouri-Stevens is the chief nurs¬ 


ing officer at Johns Flopkins Aramco Flealth- 
care. 

Quote 

"Any activity is better than no activity. 
Simple steps matter — I take the stairs every 
chance I get — I walk to a friend's house or to 
the shops instead of using a car." 
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Employees who took initiative and submitted safety suggestions as part of a P&CPD program pose wifh members of management at a recent recognition event 


PfirCPD recognizes excellence in safety 


^^^KHOBAR — Pipelines and Commu¬ 
nications Projects Department (P&CPD) re¬ 
cently held a safety recognition event at an 
al-Khobar area hotel to award certificates of 
appreciation to 68 participants in its safety 
suggestion program. 

Department manager Abdulhakim Al- 
Joaib and P&CPD division head Mansour 


Al-Shehri presented certificates to all award 
recipients from the Pipelines and Commu¬ 
nications Projects Department and from the 
Onshore Maintain Potential Projects Depart¬ 
ment. 

The safety suggestion recognition pro¬ 
gram was launched by P&CPD in 2007 and 
is designed to enhance on- and off-the-job 


safety practices and promote a culture of 
safety awareness among all employees and 
contractors. The program encourages em¬ 
ployees to demonstrate their own initiatives 
and submit constructive safety suggestions. 

A total of 136 safety suggestions were 
received in 2013, of which 68 were recom¬ 
mended for implementation. 


P&CPD provides project management 
services Kingdom-wide to design, procure 
and construct oil and gas pipelines and as¬ 
sociated facilities, ranging from grass root 
stand-alone projects to the upgrading of ex¬ 
isting pipelines. In addition, P&CPD executes 
state-of-the-art communications and indus¬ 
trial security projects. 


Safety messages delivered at PTSD meeting 


/^AHRAN — Messages about fatal 
acdBents and traffic and fire safety were 
emphasized at the Pipeline Technical Sup¬ 
port Division's (PTSD) recent quarterly safe¬ 
ty meeting in Dhahran. 

Participating in the event was Abdulha¬ 
kim A. Gouhi, Pipelines general manager, 
who emphasized the importance of safe¬ 
ty. Gouhi recognized the employees who 
were honored for achieving certifications 
or earning academic degrees, and he en¬ 
couraged others to follow their lead. 

Taking part in the recognition of em¬ 
ployees for certifications and degrees was 
Muhammad I. Nawwab, superintendent of 
Oil Operations in the Northern Area Pipe¬ 
lines Department, who emphasized to the 
attendees the importance of living the cor¬ 
porate values of integrity, accountability, 
citizenship, excellence and safety. 

Mosa Al-Qurashi, PTSD's safety coor¬ 
dinator and the organizer of the meeting, 
opened the gathering with a presentation 
showing performance on the 2013 key 
performance indicators (KPIs) and explain¬ 
ing the 2014 KPIs. He wished all a safe 


and prosperous year. 

The Structured Tracking to Enhance 
Performance (STEP) team shared lessons 
learned regarding fatal accidents. The STEP 
team, comprising business line and safety 
professionals from Refining and Distribu¬ 
tion, has delivered more than 10 presenta¬ 
tions to various groups of employees. 

In this instance, Mubashar Syed Ab¬ 
bas and Rick Weidel discussed seven key 
immediate causes for a fatal incident in 
2013. Along with two other members, 
Rajesh Malik and Fahad M. Al-Ghamdi, the 
STEP team's objective is to sensitively and 
openly discuss findings from such incidents 
so the recommended actions to prevent 
recurrence can be effectively put in place. 

Attendees were then given theoreti¬ 
cal and practical "pop" quizzes about the 
self-contained breathing apparatus (SCBA), 
followed by Ali Abbas and Othman Al- 
Ghamdi of the Fire Protection Department 
conducting a demonstration on how to in¬ 
spect and use SCBA equipment. 

Pipelines Department safety adviser 
Roger McDaniel delivered a presentation 



Photos: Moayed Al-Qattan/MPD 

■ Othman Al-Ghamdi, left, explains about the self-con¬ 
tained breathing apparatus (SCBA). Above, Rick Weidel 
from the Structured Tracking to Enhance Performance 
team speaks about lessons shared. 



■ Pipeline Technical Support Division employees attend a 
quarterly safety meeting in Dhahran. At right, Mosa Al- 
Qurashi opens the presentation. 


that connected driving habits to personali¬ 
ty traits, explaining that drivers who speed, 
tailgate, flash their lights at the cars in 
front of them and cut off other drivers are 
perceived by others as reckless, arrogant 
and selfish. 

Husam Al-Hassan shared an inspiration¬ 
al poem and an emotional video with mes¬ 
sages about not hurrying through life and 
missing its beauty, and avoiding shortcuts 
or other risky activities so that may you re¬ 
turn home safely every day to your family. 

The following PTSD employees were 
recognized for earning international certi¬ 
fications: 

■ Osama Al-Johi, Carlos Bernal and 
Saeed 0. Al-Jabri for Functional Safety Pro- 
fessional-TUV61511 certification. 

■ Saeed Omar Al-Jabri for ISA Automa¬ 
tion Professional certification. 

■ Abdulatif I. Al-Abdulgader and Ab- 
dulrahman S. Al-Qahtani for National 
Association of Corrosion Engineers certifi¬ 
cation. 

■ Hussain A. Al-Hassan and Nader Al- 
Otaibi for Project Management Profession¬ 
al certification. 

■ Ali Al-Khaldi for Training Coordina¬ 
tion certification. 

■ Saud T. Al-Harbi for Project Manage¬ 


ment Professional and Risk Management 
certification. 

■ Mosa M. Al-Qurashi for Associate 
Value Specialist certification. 

■ Saleh H. Neenya for Data Protection 
Program Implementation certification. 

■ Ammar M. Ahmed and Osama M. 
Johi for Fundamentals of Engineering cer¬ 
tification. 

■ Ahmad A. Malki for Fundamentals 
of Engineering and Principles & Practice of 
Engineering certification. 

The following PTSD employees were 
recognized for earning academic degrees 
as part-time students, all of whom gradu¬ 
ated with honors: 

■ Mosa M. Al-Qurashi for his master's 
degree in Engineering Management from 
King Fahd University of Petroleum and 
Minerals (KFUPM). 

■ Rubaian F. Shahrani for his master's 
degree in Mechanical Engineering from 
KFUPM. 

■ Nader Al-Otaibi for his master's de¬ 
gree in Business Administration from Qpen 
University of Malaysia. 

■ Mohammad A. Suhaimi for his bach¬ 
elor's degree in Information Technology 
and Computing from the Arab Qpen Uni¬ 
versity. 
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A Shining Example of Corporate Values in Action 


Inconspicuous in Dhahran sits a building that is unique 
to Saudi Aramco's headquarters and one 
that performs a role critical to the company's operations. 

Behind the fencing that surrounds the security gate lies a sprawling building, 
housing what has been described as the "electronic brain " of Saudi Aramco 

— the Corporate Data Center. 


INSIDE THE COMPUTING BRAIN OF SAUDI ARAMCO 


ICORPORAIE DAIA CENIERI 


Article by EAMONN HOUSTON 
Photos by AHMAD EL ITANI 
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■ Saudi Aramco's core values of Citizenship, Safety, Accountability, Excellence and Integrity are written large on the facade of the Corporate Data Center in Dhahran. 


The first thing 
that strikes you on 
approaching Dhahran's 
new Corporate Data 
Center (CDC) is that 
Saudi Aramco's core 
vaiues of Exceiience, 
Safety, Accountability, 
Integrity and Citizenship 
are written large on its 
glinting glass facade. A 
massive company logo 
also adorns the left side 
of the building, leaving 
no mistake that this is 
a very important Saudi 
Aramco facility. 

Once you reach inside 
the latter perception 
really hits home as a 
reality. The foyer is 
impressive, spotlessly 
clean and tiled with 
black tiles with flecks 
of gray color. But this 
flatters to deceive, for 
what lies in the environs 
behind security doors is 
the largest data center 
facility in the Middle 
East. There are lengthy 
corridors with ante¬ 
rooms containing all of 
the equipment required 
to operate a facility that 
is gradually absorbing 
and backing up all of 
Saudi Aramco's critical 
data. 



■ Abdulaziz Al-Shafi 


Largest of its kind in the Middle East 

The CDC is the largest facility of its 
kind in the Middle East and is calibrated 
to meet Saudi Aramco's ever-expanding 
computing needs for the next 10 years 
and beyond. Reliability and integrity are 
the catchwords, and the CDC serves Infor¬ 
mation Technology, Upstream and more 
with an astounding 6,000 square meters 
of computing floor space that can be sig¬ 
nificantly expanded to meet immense busi¬ 
ness needs. 

When we visit this monument, we are 
met by the acting senior supervisor Mu- 
saed Al-Mohaisen, who provides a tour of 
the facility. 

The depth of the facility stretching be¬ 
hind the foyer becomes apparent when 
we are taken inside. We are taken first to 
one of the data halls, the vital organs of 
the CDC where rows of computer equip¬ 
ment go about their work with a low 
hum. Wire trestles are neatly suspended 
from the ceiling feeding kilometers of wir¬ 
ing into the units below. The white tiled 
flooring has vents placed at intervals that 
help keep the data hall at the optimum 
cool temperature. Detail is everything, 
and the temperature in the room is re¬ 
quired to hover between 20 and 22 de¬ 



grees Celsius. 

Supporting critical operations 

Specialized filters extract tiny particles 
of dust from the room so that it is in a 
state of perpetual air cleaning. Nothing 
here is left to chance. And when you con¬ 
sider that the CDC hosts critical computer 
resources in support of Exploration's ad¬ 
vanced computing technology require¬ 
ments, you quickly understand why. 

There are backups for backups — a par¬ 
alleling switchgear system that maintains 
power seamlessly in the event of a loss of 


power, a thermal storage tank and a con¬ 
trol room that monitors all of the facility's 
operations. 

These computing intensive techniques 
will be the instrument for minimizing risks 
of exploratory and development drilling 
and maximizing the opportunity for new 
significant hydrocarbon discoveries. 

It became obvious in 2004 that a new 
facility was needed to keep pace with rapid 
company growth and strategy. 

Abdulaziz Al-Shafi, Computer Opera¬ 
tions Department (COD) manager, explains: 
"Existing data centers were maxed out in 
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■ The complex electronic equipment 
within the CDC is closely moni¬ 
tored. Fahad Al-Jabarti, above, and 
Kal Smiley, left, take readings from 
monitors within the CDC. 


terms of facility resources subsequent to 
the replacement of legacy applications of 
mainframe by SAP systems. IT and EXPEC 
Computer Center (ECC) requirements were 
combined into one project in which a syn¬ 
ergy opportunity was remarkably seized 
upon." 

So began the design process. Such a 
massive undertaking involving so much de¬ 
tail and diligence required an acute level of 
expertise and talent. The project was also 
born out of necessity. 

Al-Shafi explains: "The need for a new 
data center facility was identified in 2004 



■ Ali Al-Bulaihed 



■ Musaed Al-Mohaisen 


in response to the rapid growth of comput¬ 
ing infrastructures of both the business and 
Upstream." 

It is an essential addition to the com¬ 
pany's critical oil and gas operations, ac¬ 
cording to Yousef Al-Ulyan, ECC general 
manager, and ensures business continuity. 

"Upstream users will have business con¬ 
tinuity and resilience for exploration and 
production," Al-Ulyan says. "In the case of 
an outage in any one of the two centers 
(ECC or CDC), the other will continue pro¬ 
viding the required essential services, such 
as real-time geosteering, seismic guided 
drilling and upstream critical databases. An 
additional layer of resiliency comes from 
splitting the computing power between 
the two data centers, as well as establish¬ 
ing tape and data-management operations 
in both centers." 

Steep learning curve 

The scale of the resulting project was 
huge, providing a steep learning curve for 
Saudi Aramco professionals from IT and 
other organizations. 

Al-Shafi adds: "CDC was built to host 

► ► ► 


The CDC's Standout Features 

l^^^yvTtchggar 

□ Deployed for the first time in Saudi Aramco, 
paralleling switchgear controls all of the six 
generators at the facility. During a power outage, the 
system will automatically transfer the CDC's facility 
load to the generators, restoring power to the facility. 
The entire seamless process is completely automated, 
with no human intervention required. 

^^pTgcirtmenial izHtibn 

□ The CDC has adopted a compartmentalized 
design that places critical electrical, mechanical and 
computing infrastructure in separate rooms, protected 
by highly fire resistant walls with a 2-hour safety 
rating. Compartmentalization is yet another CDC 
strategy that reduces the risk of facility interruptions. 

□ 6,000 square meters of computer raised floor with 
a maximum of 1,500 square-meter area in individual 
compartments. 

□ Buildings constructed to support 100 watts/sq. ft. 
floor power density. 

□ Concurrently maintainable: Systems allow 
maintenance of any component without affecting the 
computer room operation. 

□ Compartmentalization: Total loss of any support 
room and internal equipment will not affect computer 
room operations. 

□ Master plan allows future expansion to 9,000 
square meters computing floor space. 


hosts under its roof 
13.4 Petabytes (PB) of data storage capacity, of. By the 
end of 2014, the overall storage capacity in the CDC is 
expected to reach 31 PB. To visualize the magnitude of 
the data hosted at the CDC, 31 PB is equivalent to 6.5 
million hours of high-definition movies. 


□ The Corporate Data Cente 
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Company News 



e been here four months, and I have quickly 
d how this facility is a critical one for Saudi 
0 . It needs 24/7 attention, and I am very 
'a^y to be here with this new project that 
enables me to gain more valuable experience in 
Saudi Aramco. I am learning new things about 
mechanical systems and getting a wide range of 
hands-on experiences." 

— Tariq Al-Shehri, 
Industrial Training Center (ITC) graduate 




re monitoring the site 24/7 and have 
sibility for any major or minor problems, 
e are ready." 

— Hussein Al-Entaif, 
Industrial Training Center (ITC) graduate 


the growth of computing infrastructures 
in IT and the ECC. It also supports high 
availability of critical IT systems to achieve 
business continuity objectives. The CDC 
also hosts backups, reflecting the notion 
of corporate synergy. The CDC is consid¬ 
ered a large data center facility in size, 
with initial computer floor space of 6,000 
square meters that is scalable to 9,000 
square meters of ultimate build-out. It 
is equivalent to Tier IV classification of 
industry standards. It has sophisticated 
electrical and mechanical systems, some 
of which are implemented in Saudi Ar¬ 
amco for the first time, such as the gen¬ 
erators paralleling switchgear and the 
thermal storage tank." 

All future computing equipment will 
be consolidated at the CDC to sustain 
Saudi Aramco's historical expansion. The 
whole-design concept was unique to the 
company as technical expertise in this 
field was rare in the region. 

Young talent 

An external design firm was recruited 
to work with Saudi Aramco's young tal¬ 
ent within an integrated team drawn 
from various company organizations. 

"The team came up with several in¬ 
novations to resolve complex construc¬ 
tion difficulties, such as the massive 
underground ducts bank and maintain¬ 
ing compartmentalization of redundant 
equipment across the facility. The huge 
amount of construction work was fol¬ 
lowed by an aggressive commissioning 
schedule during which the work con¬ 
tinued around the clock, achieving suc¬ 
cessful startup of the facility to support 
Saudi Aramco operations," Al-Shafi 
adds. 

All of this fits perfectly with Saudi 
Aramco's 2020 Strategic Intent and is 
a demonstration of the company's core 
corporate values in action. 

The CDC is designed and built to 
conform to the most stringent engi¬ 
neering standards to deliver maximum 
reliability. It is powered by two indepen¬ 
dent power feeders with a capacity of 
30 megawatts each provided by a dedi¬ 
cated substation. Backup power is pro¬ 
vided by six 13.8 kilovolt generators of 2 
megawatts each and 12 uninterruptable 
power supply (UPS) systems to power 


the advanced computing infrastructure. 

Chillers of 4,500 tons capacity are 
connected to a dual piping system that 
provides the necessary cooling and envi¬ 
ronmental conditions for running the ad¬ 
vanced computing infrastructure. In the 
event of an air-conditioning plant failure, a 
1.2 million gallon storage tank will provide 
the required cooling capacity for the critical 
computing hardware. 

The CDC's fully redundant Building 
Management System (BMS) monitors and 
operates the cooling systems and interfaces 
with most of the facility's air-management 
systems. This fully automated system calcu¬ 
lates the required cooling based on input 
from remote sensors positioned through¬ 
out the facility. The BMS also controls the 
72 Computer Room Air Handling units 
(CRAH) that provide critically important 
cooling for the computer hardware in the 
data halls, chillers, cooling towers and the 
thermal water tank. 

What is even more impressive is that the 
BMS is fully automated and requires no hu¬ 
man intervention. 

Career highlight 

CDC Management Section senior super¬ 
visor Ali Al-Bulaihed describes the facility as 
"unique." 

"I needed to do a lot of homework," he 


explains, "by reading more about data cen¬ 
ters, their design concepts, standards and 
operation philosophies to ultimately help 
me have a full understanding of the CDC's 
design." 

Completion of the facility is a source of 
deep pride for Al-Bulaihed and an example 
of close teamwork. Al-Bulaihed was the 
team leader of the CDC's commissioning 
and Integrated Systems Testing (1ST), which 
was completed in record time for a facility 
with the size and capacity of the CDC. Al- 
Bulaihed is currently in a one-year intern¬ 
ship program with Samsung SDS, where he 
works at the Samsung Main Data Center in 
Suwon, South Korea. 

"The Saudi Aramco team was able to 
have the facility up and running, which al¬ 
lowed the immediate utilization of the facil¬ 
ity, which the company dearly needed. The 
team achieved what many had considered 
impossible. I am very proud that our com¬ 
pany has employees who can make things 
happen, regardless of how difficult the task 
is. We had a 'Yes, we can I' mentality." 

Ninety percent of the commissioning 
team members were younger than 30. 

Most were recent Industrial Training Center 
(ITC) graduates and engineers who had re¬ 
cently completed their PDFs. 

"Despite their limited knowledge in the 
field of data centers — let alone the com¬ 


plexity of the facility — they were able to 
lead the commissioning tests for various 
systems. Their ability to quickly learn and 
understand the facility design and adapt 
to the tight commissioning and 1ST 
schedule had amazed everybody, includ¬ 
ing the CDC's consultants and vendors 
who were witnessing the tests along 
with us," Al-Bulaihed adds. 

For Al-Mohaisen, the project is a per¬ 
sonal career highlight. 

"I would describe the CDC facility as 
'the brain of Saudi Aramco,"' he says, 
"The data center signifies our commit¬ 
ment to elevate the company's opera¬ 
tions and meet the ever-changing nature 
of technology. This facility demonstrates 
our commitment to create a resilient 
computing infrastructure supporting 
Saudi Aramco as a reliable energy pro¬ 
vider for the Kingdom and globally." 

Al-Mohaisen believes that the pro¬ 
cess from design through to construction 
proved to be a catalyst for the develop¬ 
ment of young Saudi Aramco talent. 

"Most team members started with 
us during their PDF assignments, and 
some of them have just graduated from 
the Apprentice Program for Non Employ¬ 
ees (APNE). All of them have developed 
the mindset of 'We're passionate about 
what we do,' with the opportunity to do 
things that make a real and measurable 
difference. 

"The team has the responsibility of 
running the complex electromechanical 
infrastructure, leveraging the required 
recourse to meet the company availabil¬ 
ity and growth in the computing infra¬ 
structure," says Al-Mohaisen. 

Saeed Al-Qhatani has witnessed the 
pace of technological power through 
the years, having joined Saudi Aramco in 
January 1980. As he walks down a long 
corridor that has been transformed into 
a historical gallery of sorts, he marvels at 
how Saudi Aramco's IT capabilities have 
morphed over the years with massive 
growth in business and technological 
progress. 

"This is huge compared to the early 
days," he says, "not only in terms of 
space, but in terms of the technology. 

We are no longer dealing in reel tapes 
like the Tower Computer Center did 
years ago." 



■ The operations room monitors all of the activity in the CDC. Monitoring operations is on a 24/7 basis. 
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An example of Saudi Aramco's 

core values in action 

An exclusive interview with Abdulaziz A. AbdulKarim, Information Technology executive director 


"We have updated our IT Specialist Development Program to 
include a data-center specialist track." 


Q: The CDC is a massively de¬ 
tailed project and is a critical facil¬ 
ity. In the context of the history of 
Information Technology in Saudi Ar- 
amco, can you describe the magni¬ 
tude of the project? 

A: The CDC is the largest ever facility 
project in the history of the IT organiza¬ 
tion, and it is the most advanced data 
center in the region. It is a unique land¬ 
mark, as the last data center the com¬ 
pany built was in the early '80s. It was 
a dream six years ago, and harvesting 
this ingenuity made that dream a real¬ 
ity. The sheer size of the CDC makes it 
one of a kind, not only in Saudi Aramco 
but throughout the region. The CDC 
was built to provide 99.995 percent 
availability of computing services and 
can expand to meet Saudi Aramco's IT 
growth. 

Due to the uniqueness and sophis¬ 
tication of the CDC design, the de¬ 
sign and engineering effort was done 
by EYP Mission Critical Facilities Inc., 
which is one of the leading U.S. data 
center design and engineering firms. 
The construction of this magnificent 
project started in late 2009 and was 
closely monitored by Saudi Aramco 
and international data-center consul¬ 
tants to ensure successful completion 
of such a complex and multi-engineer¬ 
ing discipline facility. The construction 
was carried out by two local construc¬ 
tion companies. Several subcontrac¬ 
tors and more than 20 vendors were 
involved. The CDC was a combined 
effort of thousands of man-hours 
spreading over engineering and con¬ 
struction, along with highly skilled in¬ 
ternal and external consultancy. 

The CDC is providing computing 
floor space that serves both company 
upstream and business computing re¬ 


quirements in four equally sized data 
halls, which in total is four times the 
raised floor of the Tower Comput¬ 
er Center (TCC). The four data halls 
are currently supplied with 2.4 MW 
through a highly reliable and efficient 
uninterruptible power supply (UPS) in¬ 
frastructure that is scalable to 15 MW 
in ultimate build-out, unlike the TCC 
where the UPS power is limited to 1.4 
MW. The CDC was designed follow¬ 
ing state-of-the-art new technologies in 


the field of energy, which is in line with 
the effort to reduce our carbon footprint, 
such as the use of Variable Frequency 
Drives (VFDs) in the more than 50 pumps 
and fans throughout the CDC. 

The CDC was built on a Tier IV topol¬ 
ogy. In the industry of mission critical fa¬ 
cilities, Tier IV is the highest projected 
availability of electrical and mechani¬ 
cal supporting infrastructure, to provide 
99.995 percent uptime of computing ser¬ 
vices, making this facility as fault tolerant 
to sustain unplanned failures with no im¬ 
pact on the critical computing load. 

Q: Could you describe how the fa¬ 
cility fits with the company's 2020 
Strategic Intent? 

A: The CDC adapts with the compa¬ 
ny's strategic intent initiatives, defined by 
the Saudi Aramco Accelerated Transfor¬ 
mation Program. For example, the CDC 
will be the right incubator to provide ag¬ 
ile comput¬ 
ing services. 

Also, the 
CDC enrich¬ 
es technical 
knowledge 
by offering 
a complete 
spectrum of 
systems from 
different en¬ 
gineering dis¬ 
ciplines that 
Saudi Aramco 
specialists 
can master. 

Moreover, 

the CDC is a great opportunity to share 
experiences among many Saudi Aramco 
organizations. This helps our people to 
collaborate and develop new skills that 
are needed to contribute to achieving 
the 2020 vision. 

The CDC also supports oil 
and gas exploration and pro¬ 
duction by providing the in¬ 
frastructure to host all of the 
high performance computing 
requirements for Upstream 
operations. The CDC will ul¬ 
timately offer 200 watts/sq. ft. that can 
support the most complex reservoir simu¬ 
lation and Upstream hydrocarbon com¬ 
puting applications. 

Toward the end of 2014, the CDC 
alone is expected to host around 31 Pet¬ 
abytes (equivalent to 6.5 million hours of 
high-definition movies) of data storage 
space, including requirements of super/ 
high performance computers for all re¬ 
search and development in hydrocarbon 
technologies. 


Q: What would you say about the 
employees involved in the project and 
how they delivered it? 

What makes this facility a source of 
pride is the young team that delivered 
such an achievement. We have seen a 
very competent team that possesses a 
high degree of commitment. The team 
was empowered to navigate through un¬ 
precedented challenges and make bold 
decisions from the design phase to the 
completion of a complex integration test¬ 
ing with a remarkable success. I would 
say that this team has undoubtedly ex¬ 
ceeded expectations and demonstrated 
how to unlock potential. 

The operation team, which consists 

of 22 em¬ 
ployees, 
was com¬ 
mitted for 
a period 
of four 
months 
to work 
round the 
clock via 
multiple 
shifts to 
lead and 
conduct 
the facil¬ 
ity systems 
commis¬ 
sioning and the complex integration 
testing. This effort resulted in success¬ 
ful integrated-system testing for all fa¬ 
cility operation systems, witnessed and 
approved by a world-class consultancy 
firm, specialized in mission critical facili¬ 
ties such as M+W and Syska Flennessey 
Group. Our young engineers led the 
commissioning of the uncommon facil¬ 
ity and developed a new unmatched ex¬ 
perience. During materials procurement, 
an integrated team from various organi¬ 
zations traveled three times to lead the 
Factory Acceptance Testing (FAT) of the 
UPS and Paralleling Switchgear equip¬ 
ment, influencing manufacturers to in¬ 
troduce higher standards. From this 
team, we have today more than 12 cer¬ 
tified data center specialists and techni¬ 
cians. We have updated our IT Specialist 
Development Program to include a data¬ 
center specialist track. 

Q: The facility stands as an exam¬ 
ple of Saudi Aramco's corporate val¬ 


ues in action. What areas would you 
highlight? 

A: The delivery of the facility has ex¬ 
emplified Saudi Aramco's corporate values 
of Citizenship, Safety, Accountability, In¬ 
tegrity and Excellence. This was apparent 
throughout the various phases of the proj¬ 
ect leading to commissioning and opera¬ 
tions. From the first visit I had to the CDC, 
corporate values were easily noticed. For 
instance. Safety is one of the attributes 
to operate the sophisticated electrical in¬ 
frastructure where remote opening, clos¬ 
ing and racking of high-voltage breakers 
is performed without the intervention of 
operators. Also, technology is utilized in 
the Paralleling Switchgear to switch over 
power at different levels without human 
intervention. In addition, the facility is 
equipped with an advanced surveillance 
system and security zoning. In short, the 
large corporate values banner that is post¬ 
ed on the facade is a true reflection of 
what is inside this great facility. 

The CDC also signified Excellence 
through Saudi Aramco's workforce as 
it helped develop employees from vari¬ 
ous organizations — what I would call 
a fast-learning track. People acquired 
vast knowledge about the mission-crit¬ 
ical facilities infrastructure and are now 
running and supporting the successful 
operation of this highly valuable facility. 
The team worked closely with world- 
class consultants, who expressed high 
admiration for the team leading the 
whole commissioning activities. 

Citizenship and Accountability are 
considered in the services the CDC pro¬ 
vides to the company and the loyalty of 
the operation team that works round 
the clock. Now, the CDC hosts the cor¬ 
porate email system, SAP systems and 
many more IT sen/ices, as well as high- 
performance computing applications. The 
operation of the CDC is one of the fields 
where mistakes are unacceptable, as a fa¬ 
cility outage would cost the company a 
fortune in downtime. Our people show 
great accountability for such responsibility. 

The CDC represents a showcase en¬ 
couraging the local market to adapt 
higher data center standards and host¬ 
ing services. The CDC hosted visitors 
from telecommunication companies, 
major companies and government as an 
opportunity to share knowledge and ex¬ 
perience in the field of data centers and 
mission critical facilities. 


"What makes this faciiity a source of 
pride is the young team that delivered 
such an achievement. We have seen a 
very competent team that possesses a 
high degree of commitment." 
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■ Don Lowe, Max Steineke Professor at Stanford University, explains an 
exposure of Precambrian rocks in west Texas. 



ASC facilitates joint geology field 
seminar with KFUPM, Stanford 


GRETCHEN GILLIS 
/^USTON — There's noth- 
inglTke standing in the midst of 
outcrops — formed millions, even 
billions of years ago — to fully ap¬ 
preciate their origin and character¬ 
istics beyond the classroom. 

Such was the experience of a 
team of geology students and fac¬ 
ulty from King Fahd University of 
Petroleum and Minerals (KFUPM) 
and Stanford University, who, to¬ 
gether with geologists from Saudi 
Aramco and Aramco Services Co. 
(ASC), recently participated in a 
geology field seminar conducted in 
the United States, specifically west 
Texas and southeastern New Mexi¬ 
co. ASC facilitated the event. 

The 25 geoscientists from Saudi 
Aramco, ASC, KFUPM, and Stan¬ 
ford gained hands-on experience 
in recognizing and interpreting 
siliciclastic, carbonate, and volca- 
niclastic rocks in a wide variety of 
geological environments. 

The trip focused on three main 
geologic terranes — sandstones 
and carbonate rocks deposited 
during Cambrian time. Tertiary-age 
sediments related to volcanic ac¬ 
tivity, and Permian-age carbonate 
rocks. 

During the final days of the 
trip, the group hiked the Permian 
Reef Geology Trail in McKittrick 
Canyon in Guadalupe Mountains 
National Park to study the fossil 
reef that formed about 265 million 
years ago, when a tropical sea cov¬ 
ered the region. 

At that time, calcareous spong- 


es, algae and other lime-secreting 

marine organisms formed an enor- 

■ Geologists 


from Saudi 


Aramco, ASC, 


KFUPM and 


Stanford 

-A- 

University ex¬ 


amine Perm¬ 


ian carbonate 


exposures on 


the McKittrick 


Canyon geol¬ 


ogy trail. 



mous reef. After the sea evapo¬ 
rated, the reef was buried beneath 
sediment for millions of years until 
uplift exposed it. 

The trail was constructed in 
response to geologists from aca¬ 
demia, industry and the U.S. Geo¬ 
logical Survey who have studied 
the canyon's depositional environ¬ 
ments and sequence stratigraphy 
for decades. 

On the final day of the trip, the 
group visited Carlsbad Caverns Na¬ 
tional Park, where the reef front is 
visible in parts of the cave that are 
not covered by recent cave depos¬ 
its. The group even stopped to ex¬ 
amine "teepee structures" in the 
parking lot. These structures form 
as sediment deforms during expo¬ 
sure at the earth's surface. 

Along the way, the group en¬ 
countered undergraduate geolo¬ 
gists from Wellesley College in 
Massachusetts, U.S., and geolo¬ 
gists from various oil companies on 
a training course led by Nautilus. 

The field seminar is part of a 
strategic alliance established in 
2009 between Saudi Aramco, 
KFUPM and Stanford University 
to collaborate in geosciences and 
petroleum engineering education 
and scientific research. 

Many members of the group 
have connected on Facebook so 
they can exchange photographs 
and keep in contact about proj¬ 
ects of interest. The faculty mem¬ 
bers and ASC Upstream staff are 
already discussing plans for future 
activities such as short courses, re¬ 
search conferences and field semi¬ 
nars. 



W- 
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Employees past and present 
gather in The Netherlands 


KIMBERLY GROAT 
/^ORSCHOTEN, The Neth- 
er^nds — Strains of oud mu¬ 
sic could be heard above the din 
of excited chatter that filled the 
reception room of the Flotel de 
Gouden Leeuw (Flotel Golden 
Lion) in Voorschoten, The Neth¬ 
erlands. The dreary May weather 
did nothing to dampen the spirits 
of AOC'ers coming together to 
reminisce as the now annual retir¬ 
ee reunion garnered an even larg¬ 
er crowd than the previous year. 

More than 160 guests com¬ 
prising both retired and current 
Aramco Overseas Co. (AOC) em¬ 
ployees gathered to celebrate. 

The proceedings remained famil¬ 
iar to those who had committed 
to attending every year for the 
past 26 years. Prior to AOC's in¬ 
volvement, the reunion had been 
a biannual affair, with the deci¬ 
sion to make it an annual one, 
implemented in 2013. 

Gerry Kortekaas, one of the 
three retirees who had previously 
organized the reunions, enjoyed 
the opportunity to relax in the 
role of guest. "After so many 
years of organizing (the reunions), 
it was good for someone else to 
take over," he said, adding that 
the event had "grown up" and 
that he enjoyed seeing so many 
employees coming again. 

Nevertheless, the evening was 
even more poignant for him. "To¬ 
day was the last day I worked, 
and tomorrow is my first day of 
being a true retiree. It is mixed 
feelings," he said, noting that the 
next phase of his life will require 
finding other ways to fill the time 
again such as playing golf. 

During the dinner, Kortekaas 
took to the stage to recall those 
first reunions he helped organize 
and to applaud the attendance of 
the retirees over the course of the 
years. 

Prior to this, AOC managing 
director Fahad AbdulKareem had 
spoken to the retirees, emphasiz¬ 
ing the value the company placed 
on such events. 

"All of you remain an as¬ 
set to the company, and in your 
time working with us have set 
a benchmark for future genera¬ 
tions," he noted. Fie went on to 
mention a few of the company's 
highlights since the previous re¬ 
union, including the facilitation 
of the Saudi Aramco board meet¬ 
ing in April, the opening of the 
U.K. office's new headquarters at 
Portman Square, and Saudi Aram- 
co's first foray into the European 
chemicals industry. 

Last year's transition to an 
AOC-owned event was assisted 
by Patricia Cromberge, a newly 
retired AOC'er whose knowledge 
of past reunions and the retirees 
was crucial in ensuring a smooth 
transfer of ownership. "I think 
there were reservations with in¬ 
creasing the event to an annual 
basis, but as a few have com¬ 
mented, a more frequent reunion 
allows you to keep the contact," 



■ Gerry Kortekaas, a longtime organizer of company reunions, speaks 
about his experiences with the company. Kortekaas noted that the 
ceremony marked the end of his time as an employee and the be¬ 
ginning of his retirement. 


she said, adding that what's re¬ 
markable is "many of the retir¬ 
ees have had another career after 
AOC, but they still come together 
— and that says a lot." 

Among the many retirees who 
have attended the reunion almost 
without fail are 86-year-old Eg¬ 
bert Putten and his wife, Dicky, 
who have been stalwarts from 
the very beginning. "I didn't miss 
a single one," 
said Egbert, 
adding that he 
was pleased 
with the way 
the event was 
structured. "I 
will never fail 
to attend!" 

Yet for all 
its focus on 
the past, cur¬ 
rent employ¬ 
ees, such as 
Michelle Lowe 
from the MD's 
office also benefit from attend¬ 
ing. "It's nice to see some faces 
I recognize of the retirees and to 
make acquaintance of those that 
have worked for the company so 
many years ago," she said. 

For a small group of the retir¬ 
ees, memories of Saudi Aramco 
and the Kingdom are what bind 


them. Willy Boverhof's son was 
born in Saudi Arabia 35 years 
ago, "so it's been a long time. 

I'm very curious as to how it's 
changed." 

Boverhof worked at Saudi 
Aramco in the 1970s and early 
1980s, "and I have friends from 
that period because we were like 
family. When I see them, I still feel 
that way." 


As they departed, guests were 
presented with a copy of ex-Saudi 
Aramco CEO Frank Jungers' book 
The Caravan Goes On. Those who 
chose to linger did so well into 
the early hours of the following 
morning, a testament to the suc¬ 
cess of the occasion. 


"All of you remain 
an asset to the 
company, and in 
your time working 
with us have set 
a benchmark for 
future generations." 
— Fahad AbudIKareem 





■ Current employees and retirees gather for a reunion ceremony held 
recently in Voorschoten, The Netherlands. 
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Operation ^ 



Hitting the books brings on a whole new meaning for 
Dhahran Hills third-graders as they discover the importance of 
helping others and making a difference in the world. 



Dhahran Hills third-graders enthusiastically participate in the Operation Smile Read-a-Thon. Through their efforts, the students raised more than 
SR50,000 that went toward providing medical care for youngsters born with cleft palates, cleft lips and other facial deformities. 

cts such as the Operation Smile Read-a-thon 
the development of a life-long commitment 
munity service, teach students how to work 
etf^ively as members of a team and builds confidence 
by providing students with the opportunity to be part 
of a solution to a problem." 

— Michael Peach 



NATASHA BURGE 
/^AHRAN — Dhahran Hills 
School third-graders recently raised 
the staggering sum of SR52,500 
for the international children's 
medical charity Operation Smile 
during their three-week Operation 
Smile Read-a-thon. 

First started in February 2012, 
the annual Read-a-thon is a ser¬ 
vice-learning project open for all 
third-graders at the Hills School. 
The charity that the children raised 
money for Operation Smile is one 
of the world's leading children's 
charities. 

Working in more than 60 coun¬ 
tries, they mobilize medical profes¬ 
sionals and volunteers to provide 
safe, effective reconstructive sur¬ 
gery and related medical care for 
children born with cleft lips, cleft 
palate and other facial deformi¬ 
ties. This year's third-grade class 
raised enough money to fund 56 
life-changing surgeries for children 
in need. 

Combining the Saudi Aramco 
Expatriate School system's empha¬ 
sis on civic duty and literacy, the 
Operation Smile Read-a-thon is 
a unique project that allows chil¬ 
dren to improve their reading skills 
while making a positive impact on 
the world. 

Third-grade teacher Michael 
Peach was the key figure in bring¬ 
ing the idea of service learning to 
the Hills School. "As educators and 
parents, we recognize the impor¬ 
tance of service learning. Students 
of all ages gain a great deal from 
service learning," he said. "Proj¬ 
ects such as the Operation Smile 
Read-a-thon foster the develop¬ 
ment of a life-long commitment to 
community service, teach students 
how to work effectively as mem¬ 
bers of a team and builds confi¬ 
dence by providing students with 
the opportunity to be part of a so¬ 
lution to a problem." 

The Operation Smile Read- 
a-thon begins with teachers 
speaking with their students and 
explaining both the project and 
the work the charity does. The 
Read-a-thon is open to any third- 
grade students who choose to par¬ 
ticipate. After this, the entire grade 
meets together to build aware¬ 
ness, support and set guidelines 
for the project. 

The children who have chosen 
to participate are asked to solicit 
sponsorship from their friends, 
family members, neighbors and 
other people they know, all in sup¬ 
port of Operation Smile. 

"The kids raised money with 
their independent reading dur¬ 
ing a three-week period," Peach 
explained. "People were able to 
sponsor student's reading with 
a pledge for each page read, or 


each book read, or simply a total 
pledge. For three weeks, the kids 
kept track of their independent 
reading at school and at home, 
pushing themselves to become 
better readers and help children in 
need. This year's Read-a-thon co¬ 
incided with the Read Week at the 
Hills School. Afterward, students 
determined the number of pages 
and books they read as part of our 
Read-a-thon and then went off to 
share the results with their spon¬ 
sors and collect their pledges." 

Third-grade student Tuqa Ab- 
delfatah said: "I asked for pledges 
from my family and my friends and 
my neighbors. I called everyone 
to ask them to donate. I feel like I 
made a difference." 

Mujtaba Hamid said: "When 
I first learned about Operation 
Smile, I felt sad for the kids, but 
then happy because there was a 
way we could help. It made me 
feel really good to support kids 
who need help." 

"When I first learned about 
Operation Smile," said Martina 
Giroldi, "I thought, 'We have to 
raise a lot of money so we can 
help a lot of kids.'" 

Talmage Law said his family 
was excited to help, saying, "We 
all wanted to raise as much money 
as we could." 


Daniel Adusei-Poku agreed. 

"I already love reading because I 
can learn a lot and get smarter," 
Daniel said. "And when I learned 
about Operation Smile, I thought 
that this time I could help people, 
too." 

"Part of what drew us to Oper¬ 
ation Smile was their commitment 
to service learning and this idea 
that when children help children 
in need, they learn firsthand how 
they can make an impact on the 
world and help heal humanity," 
Peach said. "There are currently 
more than 900 Operation Smile 
Student Clubs and associations 
around the world who are work¬ 
ing to build awareness, raise funds 
and educate students about their 
core values of commitment, lead¬ 
ership and volunteerism." 

Explaining the work that Oper¬ 
ation Smile does. Peach said: "Ev¬ 
ery three minutes, a child is born 
with a cleft lip or a cleft palate. A 
baby born with a cleft has twice 
the odds of dying before their first 
birthday. The children who survive 
are often unable to eat, speak, so¬ 
cialize or smile. They are shunned 
and rejected. And in too many cas¬ 
es, their parents can't afford the 
surgeries they need to live a pro¬ 
ductive life. 

"Operation Smile provides free 


cleft surgeries. Since 1982, Opera¬ 
tion Smile has provided more than 
200,000 free surgeries for children 
and young adults born with facial 
deformities. The charity also works 
to train local doctors in developing 
countries and strengthen health¬ 
care systems so more children in 
some of the poorest areas of the 
world can be treated. They heal 
children's smiles and bring hope 
for a better future." 

The importance of their efforts 
to support the work of Operation 
Smile was clear to all of the partici¬ 
pating third-grade children. 

"I was really happy to do this. It 
felt good because I wanted to help 
kids with cleft palates," said Ken- 
leigh Aebi. 

Isabella Taylor agreed. "Opera¬ 
tion Smile is a good thing. I want 
to help because everyone should 
be able to smile. Doing this made 
me happy," she said. 

Noah Stenov said: "I asked 
people all over the world for mon¬ 
ey, my friends and family. I read 15 
books and I felt proud to help peo¬ 
ple who needed it." 

Ridwan Shakoor, who read a 
total of 12 books during the Read- 
a-thon agreed, adding, "I hope 
this helps a lot of kids." 

One thing all of the participat¬ 
ing children agreed they took away 
from the project was a desire to 
continue helping those in need. By 
working together, the children said 
they realized that they could make 
a difference in the lives of others. 
Finding new ways to help people 
in need was a goal echoed by all 
of the children, who said they 
wanted to raise more money in the 


future. 

It is clear that the children 
have made and continue to make 
a huge difference. "This year, 
through incredible effort and dedi¬ 
cation, our young volunteers raised 
SR52,500 for Operation Smile," 
Peach said. "That's enough to fund 
56 life-changing surgeries for chil¬ 
dren in need. Thanks in part to the 
incredible work of our students 
and generous support of our com¬ 
munity, since beginning the Opera¬ 
tion Smile Read-a-thon, Dhahran 
Hills School third-graders have 
been able to fund the surgeries for 
about 165 children with facial de¬ 
formities, so they and their families 
may live happy, normal, and pro¬ 
ductive lives." 

Kristina Krause of Operation 
Smile echoed this gratitude. "I 
love how Dhahran students have 
jumped full on to helping chil¬ 
dren elsewhere. Operation Smile 
believes in commitment, leader¬ 
ship and volunteerism — and the 
Dhahran community has embraced 
all three together and is making 
an impact. For me, to see students 
helping children is even more 
heartwarming because together, 
the students become a force and 
make an impact in the world to 
help humanity." 

Third-grade student Lily Hall 
summed up the feelings of the 
children participating in the Op¬ 
eration Smile project. "It was re¬ 
ally cool to read for a cause and to 
raise money for kids in need," she 
said. "We all want to say thank 
you to our teachers for putting this 
all together and letting us help. It 
was so great." 
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DHAHRAN 

THE HUNGER GAMES: 
CATCHING FIRE, starring Jennifer 
Lawrence, Liam Hemsworth 
(action, PG-13)-June 4, 5:30 
p.m.; June 5, 8 p.m. 

MUCH ADO ABOUT NOTHING, 
starring Alexis Denisof, Amy 
Acker (comedy, PG-13) - June 4, 
8 p.m.; June 5, 5:30 p.m. 

THOR: THE DARK WORLD, 
starring Chris Hemsworth, 

Natalie Portman (action, PG-13) 

- June 8, 5:30 p.m.; June 11,8 
p.m. 

ANCHORMAN 2: THE LEGEND 
CONTINUES, starring Will Ferrell, 
Steve Carell (comedy, R) - June 
8, 8 p.m.; June 11, 5:30 p.m. 

'UDHAILIYAH 
MANDELA: LONG WALK TO 
FREEDOM, starring Adris Elba, 
Naomie Harris (biography, PG- 
13) - June 4 and 6, 5 p.m.; June 
5 and 7, 8 p.m. 

PLANES, starring Dane Cook, 
Stacy Keach (animated, PG)- 
June 4 and 6, 8 p.m.; June 5 and 
7, 5 p.m. 


GRAVITY, starring Sandra 
Bullock, George Clooney (sci-fi, 
PG-13) - June 8, 5 p.m.; June 
11,8 p.m. 

WHITE HOUSE DOWN, starring 
Channing Tatum, Jamie Foxx 
(action, PG-13) - June 8, 8 p.m.; 
June 11,5 p.m. 

ABQAIQ 

SMURFS 2, starring Hank Azaria, 
Neil Patrick Harris (animation, 
family, PG) - June 4 and 6, 5 and 
7:30 p.m. 

ALL IS LOST, starring Robert 
Redford (adventure, PG-13) - 
June 5 and 7, 5 and 7:30 p.m. 
RED 2, starring Bruce Willis, 
Helen Mirren (action, PG-13)- 
June 8, 5 and 7:30 p.m. 

THE SECRET LIFE OF WALTER 
MITTY, starring Ben Stiller, Kristin 
Wiig (comedy, PG-13) - June 11, 
5 and 7:30 p.m. 

NAJMA 

PACIFIC RIM, starring Idris Elba, 
Charlie Hunnam (sci-fi, PG-13) 

- June 4 and 6, 4:45 and 7:30 
p.m. 

FAST AND THE FURIOUS 6, 
starring Vin Diesel, Paul Walker 
(action, PG-13) - June 5 and 7, 
4:45 and 7:30 p.m. 

SMURFS 2, (animated, PG)- 
June 11,4:45 and 7:30 p.m. 


ANCHORMAN 2: THE LEGEND CONTINUES: With the '70s behind 
him, San Diego's top rated newsman, Ron Burgundy, returns to 
take New York's first 24-hour news channel by storm. 

THE HUNGER GAMES: CATCHING FIRE: Katniss Everdeen and 
Peeta Mellark become targets of the Capitol after their victory 
in the 74th Hunger Games sparks a rebellion in the Districts of 
Panem. 

MUCH ADO ABOUT NOTHING: A modern retelling of 
Shakespeare's classic comedy about two pairs of lovers with 
different takes on romance and a way with words. 

GRAVITY: A medical engineer and an astronaut work to survive 
after an accident leaves them adrift in space. 
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Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 
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Crossword answer 



word 




■ In this 1988 photograph, the Arab-11 repair barge stands in the shallow water of the Abu Sa'fah field attached to a 
gas-oil separation plant (GOSP) flare stack, visible on the right. While the GOSP was out of service, oil from Abu Sa'fah 
field flowed directly to Ras Tanura for processing. 



"THE SOUND OF 
VICTORY" By GIA 
CHRISTIAN 
ACROSS 

1 Cal. sequence 
6 One pulling in 
pushers 

10 They're grabbed 
on corners 
14 Fashionable 
fold 

18 "_Ben Jonson": 
literary epitaph 

19 Similar: Pref. 

20 Other, in Oaxaca 

21 Paris possessive 

22 Traveler's 
nightmare due to a 
road crew strike? 

24 Checking aid 

25 Glacial lake 

26 1954 Emmy 
winner for Best 
Female Star of a 
Regular Series 

27 Wait on a 
knight? 

30 Credit report 
item 

31 "Just like that!" 
sound 

33 Domingo, e.g. 

34 Enviable mark 

35 List of candidates 
37 Stake for 
Keats?: Abbr. 

39 Faux pas 
42 Unacceptable 
44 They aren't major 
players 

46 Social worker's 
backlog 

49 Actress Rowlands 

50 Legendary 
rescue boat 
52 Rocky in a 
serious mood? 

56 Pepper's title: 

Abbr. 

57 Hems, say 

59 Dressy accessories 

60 Letter-shaped 
fastener 

62 Baseball 
commissioner before 
Ueberroth 

63 Eighth Avenue 
subway in New York 

64 Joined 
68 Wee hr. 

70 2000 Gere title role 

71 Chickadee cousin 

73 Deli specialty 

74 System used in 
home decor 

77 Largest Bay 
Area county 

80 Kind of round 

81 Dated 

82 Bag on the back 
84 _ Park: Queens 


area 

85 Log shaper 
88 Make statues of 
leading reps? 

91 Villain Luthor 

92 Ancient mountain 
crossing, say 

94 Where keyboard 
users can get tips 

95 Singer McEntire 
97 Got on 

99 Gooey stuff 

100 Smafl-runway 
aircraft acronym 
103 Pale beverage 
106 Folklore creature 
108 Part of KJV: Abbr. 
110 Beverage seller 

112 Turkish general 

113 Computer 
maintenance tool? 
117 Became harder 
to bear 

119 Rajah's spouse 

120 Serious surprise 

121 Throw out all 
your stuff? 

123 Revered one 


124 Bassoon kin 

125 Continental boot? 

126 Nearing the hour 

127 Personnel office 
array 

128 Curve 

129 Substance in 
the sea's H 2 O 

130 Element No. 18 
DOWN 

1 Tourists' rentals 

2 Tour 

3 Ancient greeting? 

4 Buy for, as dinner 

5 Trepidation 

6 Reagan biographer 
Peggy 

7 Asia's _ Darya river 

8 Rules, briefly 

9 Murmured from a 
cote 

10 Oregon State city 

11 Exactly, with "to" 

12 Two-masted vessel 

13 Capital SW of 
Muscat 

14 Mail-order 
purchase enclosure. 


often 

15 Pac-12 team 

16 Really cheap 

17 Discovery 

19 Doglike scavenger 
23 Active campus 
gp. during the 
Vietnam War 

28 Rebel 

29 Hosp. staffer 
32 Racing safety 
vehicle 

36 Breakfast food 
38 Like old Paris 
streets 

40 High school suffix 

41 Story opener 

43 Kit _: candy bar 
45 Span, lass 

47 Newspaper ad 
meas. 

48 Leader after Mao 

50 Would like from 

51 Meet with the 
old gang 

53 River islet 

54 "Rigoletto" 
composer 


55 Blockhead 
58 Stocking mishaps 
61 Domingo, e.g. 

64 Old porticos 

65 Crack up during a 
jackknife? 

66 Dictionary note 
subject 

67 Showy flowers 
69 PC time meas. 

71 Gertrude Stein 
confidante Alice 
B._ 

72 Many newspaper 
ads 

75 Sloppy stack 

76 Strip of gear, as 
a ship 

77 Walkout walk-in 

78 Year McKinley 
was re-elected 

79 1966 A.L 
Fireman of the 
Year Jack 

82 Fixed up 

83 Event to be 
played in Pinehurst, 
N.C., in2014 


85 DOJ enforcer 

86 Contest that's 
over in seconds 

87 Prepare to shoot at 

89 Kilmer of "Top 
Gun" 

90 Cornhusker's st. 

93 Temperature units 
96 Poppycock 

98 Wallace of "E.T." 

101 Sighed line 

102 Senseless 

104 Eastern faith 

105 "Please hold" 
equivalent 

107 Not usually an 
opportunity for 
advancement 
109 Amber, for one 
111 With 116-Down, 
shared equitably 

113 Plumbing problem 

114 Hoop site 

115 North Carolina 
school 

116 See 111-Down 
118 Jazzy James 
122 Little sucker? 
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Bulletin Board/Community News 


June 4, 2014 | The Arabian Sun 



Valli Batchelor brings Bollywood to Baker House 


VINCENT BATCHELOR 
/^AHRAN — On May 8, more than 
90 women from Dhahran, Abqaiq, and 
Ras Tanura communities, as well as several 
women from Prince Mohammad Univer¬ 
sity in al-Khobar, converged at Dhahran's 
Baker House to enjoy a night of Bolly¬ 
wood dancing. 

The event was Dr. Valli Batchelor's sec¬ 
ond Bollywood Night in Dhahran; the first 
was held in early February 2012. Since 
then, Batchelor has conducted numer¬ 
ous productions and interactive shows for 
the Saudi Arabia Education Association, 
as well as in other locations around the 
globe. The Bollywood Night was created 


to promote intercultural arts for health 
and engagement, as well as to provide the 
audience — consisting mainly of mothers 
— a good time before Mother's Day. 

Guests were ushered into the hub of 
the Baker House, where all the perfor¬ 
mances took place. None of the music 
could be heard as the room was alive with 
excited chatter and conversations. When 
the performances finally did start, the au¬ 
dience was so excited that they did not 
even realize the show had begun 15 min¬ 
utes late. 

The event officially started with a wel¬ 
come speech from Naila Saeed, president 
of the Dhahran Women's Group (DWG), 


as well as a 1-minute video from Dr. Gary 
Christenson, former president of the 
Global Alliance of Arts for Health, con¬ 
gratulating participants for being part of 
a global movement that uses the arts to 
promote community health. 

During the performance, attendees 
were shown examples of energetic Indi¬ 
an folk movements and songs that were 
then flanked by calming yoga postures 
and soothing breathing techniques. With 
more than 30 individual items, the audi¬ 
ence was truly engaged and excited. 

Throughout the night, healthy snacks 
were provided, allowing attendees to en¬ 
joy delicious food. 


Manal Treakle, a young mother from 
Abqaiq, said, "I thoroughly enjoyed myself 
and made many friends." 

Rowena Rahman from Dhahran com¬ 
mented that, "Dhahran ladies are very 
keen to join Abqaiq for future cultural art 
events." 

"We believe that community and com¬ 
munity engagement is at the heart of a 
healthy life. We thank all our supporters 
who believe in our vision, in particular the 
Saudi Aramco communities," said Batch¬ 
elor. "Culture and arts are great tools to 
achieve this mission." 

Future events are being planned for 
the ar-Rakah community. 



Dhahran Oasis Quilt Guild: This 
week's meetings for the Dhah¬ 
ran Oasis Quilt Guild will be held 
Monday, June 9 from 1-3 p.m. 
and again on Tuesday, June 10, 
from 5:50-7 p.m. Meetings are 
held at the Quilt House on Karl 
Street. If you are interested in 
learning the art of quilting, please 
join us. All skill levels welcome. 
Community Education: The Of¬ 
fice of Community Education is 
pleased to announce that Spring 
Session courses will continue un¬ 
til June 26. These courses offer 
a wide variety of academic, rec¬ 
reational and high interest pur¬ 
suits. Employees may register 
themselves and their dependents 

— who meet eligibility require¬ 
ments — online at http:/Isas. 
aramco.com.sa/sas/sas/contentAc- 
tion. do?name=comm_edJiome. 
Booklets containing course infor¬ 
mation are available at the Cus¬ 
tomer Care Centers. Please note 
that courses — when they be¬ 
come full, are canceled or when 
they reach registration deadlines 

— will be closed for registration 
and removed from the website. 

Women's Croups 

Dhahran Women's Group 
(DWG): All events are at 9 a.m. 
at the the Baker House (1425 
Holmes Circle), with doors open¬ 
ing at 8:30 a.m., unless otherwise 
noted. Events in June include: 
(Monday, June 9) Desi Cook¬ 
ing Demonstration with Najma 
Akther, who will offer a Pakistani 
cooking class demonstration, in¬ 
cluding an egg dish, black daal 
and steamed rice. (Monday, June 
16) Egg Decoration with Refaah 
Alatwah, who will introduce the 
novel world of egg decoration. 
(Monday, June 23) Basic Steps 
of How to Decorate a Cake with 
Gabriella Cova. (Monday, June 
30) Join us at the Baker House 
for a relaxing morning spent with 
friends chatting over a steaming 
cup of coffee or tea. The Baker 
House is open 8:30-11 a.m. on 
Sunday, Tuesday, Wednesday and 
Thursday, 8:30-11:30 a.m. on 
Monday, and 3-5 p.m. on Mon¬ 
day, Tuesday and Wednesday. It is 
closed on company holidays. For 
info, call 872-0632 or visit www. 
dhahranwomensgroup. com. 

Sports 

Golfing lessons: Rolling Hills 
Golf Club is delighted to intro¬ 
duce beginners and newcomers 
to the game of golf with "Golf in 


a Week," an in-depth program 
covering all you need to know to 
get out on the course. The pro¬ 
gram, conducted in a fun and re¬ 
laxed atmosphere, runs evenings 
from June 22-26, with all equip¬ 
ment and range balls supplied. 
Cost is only SR600. Email Stuart. 
hurstfield@aramco.com for info, 
or stop by the pro shop to sign 
up. 


Medical/JHAH 

To comment on this information, 
please email Jacqueline.Mullen© 
aramco.com. Telephone contacts 
have been provided below, where 
possible, for dependents and retir¬ 
ees. Employees are to access med¬ 
ical information online: 

• Calendar of Health Care 
Events http'.HJHAH > Health Edu¬ 
cation > Calendar of Health Care 
Events > Campaigns / Webinars / 
Programs — for more information 
/ to register for activities. 

• News from Medical Online: 
httpi/IJHAH > Announcements: 
What's New in Medical. 

Safety Message: Falls are the 
second-leading cause of uninten¬ 
tional death in homes and com¬ 
munities. Take the time to remove 
slip, trip and fall hazards to keep 
your family safe. Secure electrical 
and phone cords out of traffic ar¬ 
eas, remove tripping hazards (pa¬ 
per, boxes, toys, clothes, shoes) 
from stairs and walkways, and 
periodically check the condition 
of walkways and steps, and re¬ 
pair any damages immediately. In 
addition, never stand on a chair, 
table or other surface on wheels 
and clean up all spills immediately. 
JHAH Registered Patients for 
all Areas 

• Emergency Numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. From 
a land line inside Saudi Aramco, 
dial 110 for security, ambulance 
or fire. From outside Saudi Aram¬ 
co, dial 997 for ambulance and 
998 for fire. 

• Medical Services on myhome 
Corporate Portal: To access mul¬ 
tiple medical services, visit the 
Corporate Portal httpil/myhome 
> myinformation > Medical to: 
make and cancel appointments; 
access medication information, 
(process refills; request refills; re¬ 
new prescription from physicians; 
check request status and access 
drug information) change medical 
providers; access latest recorded 
results for cholesterol, blood glu¬ 
cose levels or hemoglobin levels; 
immunizations records; blood 
group certificates; release of med¬ 
ical information; no-show history; 
dental bill; or to retain SMS re¬ 
minders details. 

• SMS reminder: Never miss 
a medical/dental appointment 


Medical Services 

• Appointments: To make Med¬ 
ical or Dental appointments, visit 
http://myhome > myinformation 
> Medical or call 800-305-4444 
(in-Kingdom) or +966-013-877- 
3888 (out-of-Kingdom). 

• For info, visit http://JHAH. 

• Have Health-care joint ven¬ 
ture questions? Email Health- 
care.JV@aramco. com. 

• Help with your health care: 
Medical Relations (previously 
Medical Customer Service Net¬ 
work, email mcsn@aramco. 
com or phone 800-305-4444 
(in-Kingdom) or +966-013-877- 
3888 (out- of-Kingdom). 

• Urgent health care access 
helpline for MDF patients, call 
055-600-0468 (after 4 p.m.). 

• Feeling Stressed? Flave psy¬ 
chological, emotional or social 
problems? For a Community 
Counseling Clinic appointment, 
call 013-877-8400. 

• Quit Smoking. Medical Ser¬ 
vices is offering to help all em¬ 
ployees, dependents, contractors 
and retirees quit smoking. Email 
SmokingCessation@aramco.com. 


again; register for the SMS re¬ 
minder service. Update your mo¬ 
bile number on the Corporate 
Portal at http://myhome > my¬ 
information > Medical > "Main¬ 
tain SMS Reminder Details." 
Dependents call 800-305-4444 
to activate or deactivate the SMS 
reminder services and update a 
mobile number. SMS reminders 
are sent 48 hours in advance of 
the appointment date to all pa¬ 
tients registered for the service 
who booked an appointment 48 
hours or more before the appoint¬ 
ment date. 

Medical Designated Facilities 
Department (MDFD) Regis¬ 
tered Patients: 

• Emergency numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone — dial 
997 for ambulance 997 and 998 
for fire. 

• Help with your health care: 

For Medical Relations (previ¬ 
ously Medical Customer Service 
Network), email mcsn@aramco. 
com or call 800-305-4444 (in- 
Kingdom) or +966-013-877-3888 
(out-of-Kingdom). 

• Make a medical, dental or 
mental health appointment: 
View the MDF list of contacts and 
website links at http://JHAH > 
Hospitals and Clinics Contacts > 
MDF. 

• Urgent health-care access 
helpline for MDF patients 055- 
600-0468 (after 4 p.m.). 


Abqaiq 

• Campaign — Summer Safe¬ 
ty: Tuesday, June 10, at Abqaiq 
Health Center from 9 a.m.-2 p.m. 

• Emergency numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. From 
a land line inside Saudi Aramco, 
dial 110 for security, ambulance 
or fire. From your mobile phone 
inside Abqaiq, dial (013) 572- 

0110. From outside Saudi Aram¬ 
co, dial 997 for ambulance and 
998 for fire. 

Al-Hasa 

Campaign — Summer Safety: 

Wednesday, June 11, at Al-Hasa 
Health Center from 9 a.m.-2 p.m. 

• Dental: Patients from al-Hasa 
should go to the Abqaiq or 'Ud- 
hailiyah dental clinics. 

• Emergency numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. Dial 
997 for ambulance and 998 for 
the fire department. 

Dhahran 

• Al-Midra Wellness Center of¬ 
fers consultation, lifestyle wellness 
coaching and health screenings 
(Sunday-Thursday, 1-3:30 p.m.) 
and other services including blood 
donation (Monday and Wednes¬ 
day, 8 a.m.-noon) and pharmacy 
(Sunday-Thursday, noon-4 p.m.) 
For info, visit http://JHAH > A-Z 
Services > Al-Midra Wellness Cen¬ 
ter. 

• Are you pregnant? Attend the 
Pregnancy Wellness Program in 
Arabic or in English. To register, 
email SamsoPregnancyWellness© 
exchange.aramco.com.sa. (You 
must be 12 weeks or more into a 
pregnancy.) Register for the Preg¬ 
nancy Tour — Mother and Baby 
Unit (3H) in Arabic or in English. 
Tour starts at 1 p.m. on the first 
and third Tuesday of the month. 

To register, email nesreen. fares© 
jhah.com. (You must be 30 weeks 
or more into your pregnancy.) For 
more information about both pro¬ 
grams, visit http://JHAH > Health 
Education > Calendar of Health 
Care Events > Programs. 

• Become a volunteer: To volun¬ 
teer, you must be in good health, 
at least 18 and have a good un¬ 
derstanding of English. Email 
Faten.muslem@aramco.com with 
your educational background and 
skills, and how many days per 
week and hours per day you can 
volunteer. 

• Donate blood at Dhahran 
Health Center (Sunday-Thursday, 

7 a.m.-2 p.m.) and at Al-Midra 
Tower Monday and Wednesday, 

8 a.m.-noon. Call the Blood Bank 
at (013) 877-6770/6638 during 
regular working hours or register 
online http://JHAH > A-Z Services 
> Blood Donation. Thank you for 
your gift of life. 


• Emergency numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. From 
a land line inside Saudi Aramco, 
dial 110 for security, ambulance 
or fire. From your mobile phone 
inside Saudi Aramco, dial (013) 
872-0110. From outside Saudi Ar¬ 
amco, dial 997 for ambulance and 
998 for fire department. 

• Help with your health care: 
For Medical Relations (previ¬ 
ously Medical Customer Service 
Network), email mcsn@aramco. 
com or call 800-305-4444 (in- 
Kingdom) or +966-013-877-3888 
(out-of-Kingdom). 

Ras Tanura 

• Campaign — Summer Safety: 

Monday, June 9, at Ras Tanura 
Health Center from 9 a.m.-2 p.m. 

• Emergency Numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. From 
a land line inside Saudi Aramco, 
dial 110 for security, ambulance 
or fire department. From your 
mobile phone inside Ras Tanura, 
dial (013) 673-0110. From outside 
Saudi Aramco, dial 997 for ambu¬ 
lance or 998 for fire department. 

'Udhailiyah 

• Emergency numbers: For your 
safety, save the emergency num¬ 
bers to your mobile phone. From 
a land line inside Saudi Aramco, 
dial 110 for security, ambulance 
or fire department. From your 
mobile phone inside Ras Tanura, 
dial (013) 576-7110. From outside 
Saudi Aramco, dial 997 for ambu¬ 
lance or 998 for the fire depart¬ 
ment. 


SAEA 

Tickets currently on sale for: 

Coach to Bahrain's City Center 
every Saturday, An Evening at the 
Movies, Sparky's Entertainment 
Center, Al Rashid Entertainment 
Center, Formula Kart KSA in Dam¬ 
mam; RamRoma Land at Venecia 
Mall in al-Khobar and Marina Mall 
in Dammam; Formula Kart at Hap¬ 
py Land; and Billy Beez at Dhah¬ 
ran Mall. Lost Paradise in Bahrain 
tickets are on sale now only at the 
SAEA office. Tickets are on sale 
for the following: SAEA/ICC Con¬ 
cert Fad' Nu Portuguese Music 
(June 5) CANCELLED; SAEA/DTG 
Dinner Theater "Grandma's 
Last Stand" (June 12 and 13, 
and June 19 and 20). The SAEA 
office is open from Sunday to 
Thursday, 3-5 p.m. for ticket sales. 
SAEA is at 1424 King's Road and 
Monday's at Al-Midra from 11:30 
a.m.-l p.m. For more information, 
please call the office at 872-1107. 
Download the SAEA Dateline 
newsletter at 

http://sharek/orgs/30002961/ 
Self%20Directed%20Group/Doc- 
uments/Dhahran/5pecial%20lnter- 
est%20GroupslSAEAIdateline.pdf. 
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Dhahran third 
graders hit 
the books in 
support of Op¬ 
eration Smile. 
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Dhahran High School students recognised 


CARL SANDERS 

/^AHRAN — Saudi Aramco families 
took part in Dhahran High School's annual 
Academy Awards. 

Students were recognized for various 
achievements throughout the 2013-2014 
academic year. Honorees were as follows: 

■ Nur Maryam (12), daughter of Nasir 
Hasnan. 

■ Sana Rasheed (12), daughter of Mo¬ 
hammed Rasheed Uddin. 

■ Shalini Rao (12), daughter of 
Sreenivasa Rao. 

■ Mavra Masood (12), daughter of 
Mohammad Ahmad. 

■ Diana Naboulsi (12), daughter of 
Jamal Naboulsi. 

■ Shabrina Nurfitriani (12), daughter 
of Wahyu Hidayat. 

■ Iris Rahman (12), daughter of N.M. 
Rahman. 

■ Bryn Stonehouse (12), daughter of 
Gregory Stonehouse. 

■ Abdurrahman Najjar (12), son of 
Namir Najjar. 

■ Mark Dib (12), son of Pierre Becha- 
ra-Dib. 

■ Diego Loggiodice (12), son of Osmil 
Loggiodice. 

■ Joshua Nelson (12), son of Jon Nel¬ 
son. 

■ Numan Gilani (10), son of Sikandar 
Gilani. 

■ Abdurrahman Kharbat (11), son of 
Fayez Kharbat. 






















■ Sitting, left to right, are Abdurrahman Najjar, Mark Dib, Diego Loggiodice, Joshua Nelson, Numan Gilani and Abdurrahman Kharbat. Standing, 
left to right, are Sana Rasheed, Nur Maryam Nasir, Shalini Rao, Mavra Masood, Diana Naboulsi, Shabrina Nurfitriani, Iris Rahman and Bryn 
Stonehouse. 


r Readers 
\ Alpum 

Brandenburg 
Gate at night 

■ Donna Evans captured this 
image of Brandenburg 
Gate while visiting Berlin, 
Germany, in October 
2013. Evans used a Canon 
Powershot 90S camera to 
take the photograph. Evans 
lives and works in Dhahran 
at the front desk of Dhahran 
Elills School. She has lived in 
Dhahran for 21 years. 
































